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NEW APP GIVES LAST-MILE PERSONNEL A DIGITAL ‘VOICE’
A new development from Prime Vision allows those responsible for delivering the post to
feedback important information to improve overall service quality and efficiency. Called
Digital Mail Man, it’s an app for iOS and Android devices that provides the means for all
manner of issues to be reported in the field, anytime and anywhere.
The scope of Digital Mail Man is huge. It can be used for reporting a mis-routed mail item, a
mail box too small to receive the delivery or a road accident that puts the postman behind
schedule. Photographs can be taken, of a damaged mail bag or mail piece for example, that
are then forwarded to the relevant department.
The postman can also use Digital Mail Man to advise address anomalies to enhance the
automatic sorting process. And absenteeism, a leave application and extra availability can
all be reported via this versatile app.
Digital Mail Man feeds live information to management and
the postman’s colleagues which leads to the transparent
monitoring of mail deliveries. This allows areas that are
performing poorly and needing improvement to be easily
identified, resulting in a managed and guided approach
to any adjustments. Functionality is also easy to amend
allowing new services to be swiftly deployed.
In effect, Digital Mail Man gives the postmen and
women a real-time digital ‘voice’ which
enhances the agility of the operation. It allows
delivery routes to be managed dynamically,
optimising manpower and costs. And it
gives those involved in last-mile services
the knowledge that their input is helping
to make the overall process more
efficient.
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Prime Vision the company
Prime Vision is a pioneer in the field of recognition technologies that traces its history back
to 1956 and the dawn of the computer age. Today, Prime Vision is one of the world’s leading
integrators and developers of core technology around pattern matching and recognition
techniques that form the heart of mission and time critical automation processes all over the
world.
You can find Prime Vision technology and solutions involved in processing many hundreds
of millions of items every day all around you! Whether it’s the mail in Morocco, postcards in
Australia, newspapers in Finland, packets in the United States, cheques in the Netherlands,
apparel in England, parcels in New Zealand….the list goes on.
Prime Vision technology can be applied in many scenarios and we always remain open to
discuss custom requirements. Our main businesses focus on the postal and express courier,
warehousing and logistics and justice and law enforcement vertical markets.
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