iImveurope

APPLICATIONS NEWS

OCR aids mail sorting for TNT Post

8 December 2008

TNT Past, the UK mailing arm of global
parent company TNT, has implemented a
second Opbical Character Recognition
(OCR) system to help handle the high
throughput of mail at its UK sorting
centres. The Address Reader from
Metherlands-based Prime Vision,
specialists in character recognition in
postal and banking automation, will run
in parallel to Prime Vision's MMT Sabre
address recogrition system already in place.

In the past 12 months, the company has experienced more than a 60 per

cent growth in mailing volumes and now delivers an average of 160 million items
a month. The two OCR systems provide automated mail sorting, with the
Address Reader capturing handwritten information and processing address
images that are not picked up by the MMT Sabre OCR engine.

Chns O'Malley, head of sort automation at TNT Post, commented: 'We expected
our Sabre QOCR to read from 90-95 per cent of our mainstream, machine-printed
addresses and this has now been proven. We also knew that the incorporation
of Prime Vision would have the potential to increase this read rate. In fact tests
showed an improvement of up to 4.24 per cent when using both QCRs. This,
together with the potential to develop our ability to sort handwritten mail
automatically prompted us to install a PV Address Reader on each of our UK
sorting machines.’

O'Malley continued: "We've done some handwritten mail trials with the untuned
and basic PV Address Reader. Even at this stage we are gething more than 56
per cent read rate. We are now collating written images from all our sorting
centres so that the development work can start in 2armest.’ Also being
evaluated i1s the possible addition of video coding.



